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1 EXHIBI TS 1
2 EXHBITS PAGE 5 PROCEEDINGS
3 18 Settl ement Agreenent - Per manent Rates (premar ked) 3 CHAI RMAN GETZ Okay. Good morning,
4 19 N%tnidonsl‘ choisdég %rlrpeasri son of Present (premarked) 4 everyone. well open the hearlng in Docket
° 20 Confidential Supplenental Testinony of (premar ked) 5 DG-10-017.
6 Frank Lonbardo, filed Septenber 13, 2010 6 Oon February 26, 2010’ National Grid
721 Rebuttal Testimony of Robert B Hevert (premarked) | 7 mage adelivery rate filing request to implement new
8 22 Rebuttal Testinmony of Frank Lombardo (premar ked) 8 rates effective with service after June 11 2010. The
9 filed Decemper 7, 2010 9  Commission issued an order suspending the tariff on
10 23 Rebuttal Testimony of Paul M Normand  (premarked) |19 March 10, scheduling a prehearing conference.
1 24 Rebuttal Testinmony of Ann E. Leary (premarked) 11 SUbsequent tothe prehearlng conference, asecretary
12 filed December 7, 2010 12 letter wasissued on April 16 setting a hearing on
13 25 Rebuttal Testimony 7°f Spsan Fleck (premarked) 113 the meritsthisweek. And we also have a settlement
ig 26 R?:ll?]ud“l?/llar -II;eSLtJ.i rr|t_>inyr Sogh;'r acey B. McCarthy (premarked) i;‘ g?ﬁétaﬂﬁ;?;¥r2T|$3 i';g’;a()nrgrerll)sgon
16 f1led pecember 7, 2010 16  January 11th. So, with that, let's take appearances
27 Rebuttal Testinony of Susan F. Tierney (premarked) ) ! ! !
17 filed Decenmber” 7, 2010 17 please_
18 28  Direct Testinony and Exhibits of 60 |18 MR. CAMERINO: Good morning,
Roger D. Colton on behal f of Panela L | )
19 Locke, filed October 22, 2010 19 Commissioners. On behalf of National Grid NH, Steve
20 29 Efiirleecé S&Sékg?nﬁz?f ZJOa_}Ln(;es J. Cunni ngham 59 |20 Camerino and Patrick Taylor from McLane, Graf,
21 30 Direct Testinony of Stephen P. Frink 59 21 Raulerson & Middleton' and Ce“a.O'Brien' assistant
22 fil'ed Cctober 22, 2010 22 general counsel for National Grid.
23 31 I?iirleecé &?tséit)gpn)ézof 2I'«(’)zainodal | S. Knepper 59 |23 CHAIRMAN GETZ: Good morni ng.
24 ’ 24 MR. FELTES: Dan Feltesfrom New
Page 6 Page 8
1 EXHBITS (Continued PAGE . . .
2 32 Di r(ect Testi rr)nny of Thomas C. Frantz and 59 ! HampShl re Legal ASS-|Stance With me at counsel taple
Mark A Naylor, filed Cctober 22, 2010 2 isAttorney Alan Linder. We're here on behalf of
3 33 Direct Testimony of Dr. John W Wl son 59 3 Intervenor, Pamela Locke.
4 filed October 22, 2010 4 CHAIRMAN GETZ: Good morning.
S 34 Direct Testimony of Robert J. Watt % |5 MR. PERESS: Good morning,
6 35  Direct Testimony of Bruce A Gay 59 | 6 Commissioners. Jonathan Peress, on behalf of the
7 filed Cctober 22, 2010 7  Conservation Law Foundation. And with meis Shanna
8 36 Prefileg Dipect Testimny of Kenneth Traum 61 | g Cleveland of the Conservation, who is our witnessin
o 37 Prefiled Direct Testinony of Lee Snith 61 9 this proceedi ng.
10 filed October 22, 2010 10 CHAIRMAN GETZ: Good morning.
11 38 Prafiled Direct ZE?StziO”lDO”y of George Briden 61 [779 MS. HOLLENBERG: Good morning. Rorie
12 39 Prefil ed Testinony of Shanna C evel and 63 12 HO”enberg’ Meredith HaIﬂeId’ Kenneth Traum. And
13 filed Cctober 22, 2010 13 with ustoday is Daniel Appelson, who is a student
14 14 intern with the Office of Consumer Advocate.
15 15 CHAIRMAN GETZ: Good morning.
16 16 MR. FOSSUM: And good morning.
17 17  Matthew Fossum for the Staff of the Commission. And
18 18  with methis morning are Stephen Frink, Edward Damon,
19 19  and Robert Wyatt from Commission Staff.
20 20 CHAIRMAN GETZ: Good morning. Are
21 21  thereany procedural issueswe need to address? Is
22 22 there an agreement on how to proceed? Mr. Camerino?
23 23 MR. CAMERINO: Yes. The Company and
24 24  Staff are going to present Ann Leary and Stephen
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1 Frink as a panel to present the settlement initially. | 1 clerk has exhibit numbers for those already.

2 CHAIRMAN GETZ: And then what happens | 2 CHAIRMAN GETZ: Well, if we can just

3 dfter that? 3 getacopy of that at abreak, that's fine.

4 MR. LINDER: Mr. Chairman, each party, | 4 MR. CAMERINO: Okay. Sothoseareall

5 | believe, is going to submit their premarked 5  testimoniesthat were filed with the Commission, and

6  testimony, which, under the settlement agreement, all | 6  we've given the Clerk additional copies.

7 thetestimony would be going in, would not be 7 DIRECT EXAMINATION

8  cross-examined, other than if anon-settling party | 8 BY MR. CAMERINO:

9  wishesto cross-examine. Our expert witness, Mr. | 9 Q. So, with that, Ms. Leary, would you state your name
10  Colton, isnot present today. No party expressed a |10 and business address for the record, please.

11 desireto cross-examine him. And sowhenit'sour |11 A. (Ms. Leary) Yes. My nameis Ann Leary. My business
12 turn, we'll submit two copies of Mr. Colton's 12 addressis 40 Sylvan Road, Waltham, Mass., 02451.
13 testimony to be marked; one for the clerk and onefor |13 Q. Andwhat isyour position with National Grid, and
14  the stenographer. 14 what are your responsibilitiesin that regard?
15 CHAIRMAN GETZ: Okay. Thank you. |15 A. (Ms. Leary) My position with National Gridis| am
16  Anything else | should be aware of ? 16 the manager of gas pricing for Massachusetts and New
17 MR. PERESS:. May I, Mr. Chair? Thank |17 Hampshire, and | am responsible for various
18  you, Mr. Chairman. 18 regulatory filings made on behalf of National Grid in
19 The Conservation Law Foundationisnot |19 both Massachusetts and New Hampshire.
20 asignatory to the settlement proposal, doesintend |20 Q. And were you involved in the settlement discussions
21  to cross-examine witnesses on the panel on the 21 in this case, and are you familiar with the
22  settlement proposal and doesintend to put awitness |22 settlement agreement that was premarked as Exhibit 18
23 on, Ms. Cleveland, asit relates to the proposed 23 for identification?
24 revenue decoupling mechanism that wasin the petition (24 A. (Ms. Leary) Yes, | am.

Page 10 Page 12

1 in this proceeding. 1 Q. Mr. Frink, let me ask you similar questions. What's

2 CHAIRMAN GETZ: Thank you. 2 your name and business address?

3 MS. HOLLENBERG: | would only say,on | 3 A. (Mr. Frink) Stephen Frink. And the addressis

4 behaf of the OCA, that we do intend to mark our | 4 21 South Fruit Street, Concord, New Hampshire.

5 testimony for identification. 5 Q. And by whom are you employed, and in what capacity?

6 CHAIRMAN GETZ: Thank you. Allright. | 6 A. (Mr. Frink) I'm employed by the Public Utilities

7 Then, Mr. Camerino, please proceed. 7 Commission as the assistant director of the Gas &

8 MR. CAMERINO: The Company, aswell as | 8 Water Division.

9  onbehalf of Staff, calls Ann Leary and Stephen 9 Q. And are you familiar with the terms of the settlement
10 Frink. 10 agreement, and were you involved in the negotiations
11 (WHEREUPON the witnesseswere duly |11 of the agreement?

12 sworn and cautioned by the Court Reporter.) |12 A. (Mr. Frink) Yesand yes.

13 ANN LEARY, SWORN 13 Q. Thank you.

14 STEPHEN FRINK, SWORN 14 Ms. Leary, let me ask you to summarize the basic
15 MR. CAMERINO: Before | question the |15 terms of the agreement, if you would.

16  witnesses, if | canjust indicate for the record, we |16 And Mr. Frink, as we go through each item, if
17 have premarked for identification the settlement |17 you have something to add to Ms. Leary's description,

18  agreement as Exhibit 18, and the witnesses will be |18 I'd ask you to provide that as well.

19  referringtothat. And Exhibit 19 isthe bill impact |19 Ms. Leary, would you first just summarize the

20  schedules. And then after that, al of therest of |20 key financial termswith regard to revenue

21 the Company's testimony that was not marked at the |21 requirement, rate of return, rate base.

22 temporary rate hearing has al'so been marked for |22 A. (Ms. Leary) Yes. This settlement stipulates a total
23 identification. | don't have those numbers. But if |23 revenue increase for the Company of $6,809,370. This
24 youwant them read into the record, | know that the |24 is-- it adsoincludes arate of return of
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1 8.33 percent and an overall rate base of 1 A. (Ms. Leary) That is correct.
2 $164,302,838. 2 Q. Couldyou explain that split, why it's done, and just
3 Q. Intherate base section of the settlement there's 3 sort of give the basic breakdown between the two.
4 discussion of a deferred-rate tax issue. Couldyou | 4 A. (Ms. Leary) Yes. If welook at Appendix 1, what we
5 summarize that issue and explain the adjustment | 5 have provided is we have shown the calculation of our
6 mechanism that's been set out. 6 total revenue requirements, and we break that down
7 A. (Ms. Leary) Yes. Therate basethat | just 7 into delivery, which are our base rates. And we also
8 discussed, the $164.3 million, includes creditsfor | 8 break it down into gas costs. Inthe gas costs are
9 deferred taxes. In 2009, the Company made achange | 9 certain factors we considered indirect gas costs.
10 to its method of accounting for certain repair costs |10 That would be our gas costs related to working
11 that are deductible under IRS regulations. They had |11 capital, our gas costs related to bad debts,
12 previously considered these repair costs as capital |12 miscellaneous administration fees associated with
13 costs, and they are now considering them as expenses. |13 gas-applied functions, and finally, the production
14 Asaresult, in its 2009 tax return, the Company |14 and storage costs. Those are all specified in
15 could take a huge deduction, which, because of |15 Appendix 2 -- excuse me -- Appendix 1.
16 rate-making principles, was able to return to 16 In Appendix 2, what we do is we take the actual
17 ratepayers through this rate settlement. However, |17 revenue requirements for our delivery rates, and now
18 this accounting figure that the Company took onits |18 we show how we went about coming up with the rates
19 2009 tax return is currently under review by the IRS; |19 that we're going to charge our different customers.
20 S0, in this settlement, the Company hasput inan |20 Q. And with regard to depreciation, what does the
21 adjustment mechanism for a potential in the futureto |21 settlement agreement provide?
22 adjust the deferred taxes if the IRS comes out witha |22 A. (Ms. Leary) It authorizes the Company to continue to
23 different determination than what was submitted in |23 use the rates that are currently in effect.
24 its 2009 tax return. 24 Q. The agreement provides a separate section related to
Page 14 Page 16
1 A. (Mr. Frink) I'd like to add one thing on that. 1 the calculation of commodity-related bad debt. Can
2 Q. Please. 2 you explain how that mechanism works and, again, why
3 A. (Mr. Frink) On the -- thereisalimit. Thereis 3 commodity-related bad debt is collected separately?
4 no -- the settlement calls for no penalties to be 4 A. (Ms. Leary) Okay. Aswe said, the commodity-related
5 included in rates. If the IRS wereto determineand | 5 bad debt hasto do with, as| said, just the gas
6 fine the Company, that wouldn't be passedonto | 6 cost-related portion of the bad debt. We are allowed
7 ratepayers. Andtheresalimit ontheinterestthat | 7 to collect that through our cost-of-gas factor right
8 could be recovered if the IRS comesin with an 8 now. However, in this settlement, as you can note
9 unfavorable finding. So theinterest limitisthe | 9 for the last few years, the entire issue of bad debt
10 overal rate of cost to capital. So, even though the |10 has been an issue for both the Company and the Staff,
11 IRS interest rates are lower than that, in the event |11 and we feel that this settlement now will establish a
12 that it should be above that, ratepayersareonly |12 mechanism that will kind of address the concerns that
13 asked to reimburse the Company up to the overall cost |13 both the Staff had, from a point of view our
14 of capital. | just wanted to mention that. 14 collection processes, and from the Company's
15 A. (Ms. Leary) And I'd further just say that what we |15 perspective having to do with able to collect the
16 decided is, for that interest-related cost, wewould |16 commodity-related bad debt, which is a gas cost that
17 pass that through our LDAC factor. And for any |17 the Company does not make any money on.
18 adjustment, because of the variance in deferred |18 So what we've done now is we've basically kind
19 taxes, the Company would make, on agoing-forward |19 of had a change to the approach for this
20 basis, an adjustment to its base rates. 20 commodity-related bad debt that will eventually allow
21 Q. Ms. Leary, the revenue requirement figure that you |21 the Company to collect its actual commodity-related
22 identified is then allocated, to some extent, between |22 bad debt portion from its ratepayers. However, to
23 base delivery rates and amounts that are collected |23 incent -- to give the Company an incentive to improve
24 through cost of gas; isthat correct? 24 its collection performance, the partiesin this
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1 agreement have set out over the next threeyearsa | 1 go higher than approximately 16 percent for its base

2 target that the Company must meet in order to collect | 2 rate delivery part only.

3 all of its commodity-related bad debt. If the 3 The settlement also stipulated that we were

4 Company does not meet those targets, there will be | 4 going to reduce the volumetric difference for the

5 limited disallowances for the Company. This 5 residential rate classes between our head blocks and

6 mechanism also states that, if at any point during | 6 our tail blocks and to flatten those -- that variance

7 the period the Company is able to obtain a 7 out. And again, thisis continuing from atrend that

8 2.5 percent bad debt rate, the Company will thenbe, | 8 we had for the prior rate case.

9 going forward, able to collect its actual 9 Regarding the customer charges, we've agreed
10 commodity-related bad debt. 10 that the residential customer charges will be capped
11 Mr. Frink, just because that was -- that'safairly |11 at 21.2 percent overall. And specifically for the
12 complex part of the settlement, | want to just check |12 R-3 customers, we capped -- the customer charges will
13 whether you have anything you want to add to that |13 be $17, and for the R-4 low-income customers, the
14 description. 14 customer charge will be $6.80. And finaly, we
15 (Mr. Frink) This settlement is similar to what was |15 capped the commercial and industrial chargesto
16 set out in the settlement in the last rate case, 16 25 percent, again, over the current customer charge
17 whereby for the commaodity side we set adeclining |17 in effect to date.

18 percentage for bad debt to get downto atarget. In |18 Q. Thank you. Mr. Frink, anything you'd like to add
19 essence, this one simply setsthetarget, and we may |19 with regard to rate design?
20 never have to hit those. But theintent hereisthat |20 A. (Mr. Frink) No.
21 thereis atarget that's actually based on the 21 Q. Okay. Ms. Leary, can you then move to bill impacts
22 Company's estimates as to what's likely to be 22 in Exhibit 19 and just summarize the overall hill
23 achieved once they implement all their enhancements |23 impacts for the case?
24 that they have started to undertake and that wasin |24 A. (Ms. Leary) Yes. If wefirst look at the bill

Page 18 Page 20

1 their testimony. So that's where the target comes | 1 impacts, looking at the distribution portion of the

2 from, and that's what the godl is. 2 customer's bill only -- so this represents less than

3 | would say that the first piece calls for 3 30 percent of the customer's bill -- for atypical

4 actual bad debt for this year, and it'sassumed 3.02 | 4 residential heating customer, they should experience

5 in this settlement. So when you look at the 6.8 5 about an increase of $4.78 per month, or around $57

6 million revenue increase, that's assuming bad debt | 6 per year. And again, that's base rates only, and

7 recovery of approximately 3 percent, and that may be | 7 that equates to approximately 16 percent.

8 something slightly different. The 3 percentwas | 8 However, | just want to note here that currently

9 based on the most recent bad debt experience. Soit | 9 in effect are our temporary rates. So, those rates
10 could bethat or it could be alittle lower or a 10 were in effect as of June of 2010. So when I'm
11 little higher. 11 talking about the increases for the base rates, I'm
12 Ms. Leary, what does the settlement provide with |12 really talking about how it comparesto the rates
13 regard to the Company's cast iron/bare steel main |13 from the prior rate case, not the rates from the
14 replacement program? 14 temporary rate case, because in the temporary rate
15 A. (Ms. Leary) The settlement providesthat we're going |15 case we had already increased the rates by about
16 to continue the existing program asis. 16 11 percent, and we've been hilling those customers
17 Q. Therate design coming out of this settlement isset |17 since June of 2010, so that right now the customers
18 forth in Appendix 2. Could you summarizethe basic |18 will only see the increase from the 16 percent versus
19 principles that were used in setting that rate 19 the 11, maybe an incremental 5 percent on the base
20 design? 20 rate portion. But as | started out, thisisonly for
21 A. (Ms. Leary) Yes. Thefirst stipulation was that the |21 the base rate portion.

22 class revenue targets would be capped at 112-1/2 |22 If we now look at the customer'stotal bill, the
23 percent of the overall delivery rateincrease, which |23 base rate portion is approximately 30 percent of
24 was 14.5 percent. So, in effect, no rate class could |24 that. Theresidentia heating customerswill only
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1 get -- that will only equate to about a 5.7 percent | 1 MR. LINDER: | have two questions for
2 increase for residential heating. And for the 2 clarification.
3 low-income customers, on average, it will resultin | 3 CROSS-EXAMINATION
4 about 3.7 percent. 4 BY MR. LINDER:
5 Q. Canyousummarize how the settlement addressesissues | 5 Q. | may have misheard something that you said, Ms.
6 with regard to low-income customers? 6 Leary, on the overall rate increase for the R-4
7 A. (Ms. Leary) Yes. The Company and the partieshave | 7 class. Could I just ask you to turn to the very last
8 agreed that we will meet on a semi-annual basisto | 8 page of the settlement agreement, which is
9 discuss outreach programs and collections activities | 9 Appendix 3.
10 twice ayear. 10 A. (Ms. Leary) You are correct. Thank you for pointing
11 Q. And you discussed the outreach programs. Butisit |11 that out. | had atypoin my notes. Itis
12 fair to say that the rate design and other aspects of |12 3.09 percent, not 3.7. Thank you.
13 the settlement, there was input from low-income |13 Q. Thank you. And one other question | have for
14 customers aswell? In other words, the outreachis |14 clarification purposes. If | could ask you to look
15 one aspect in which concerns of low-income customers |15 at the section of the settlement agreement on
16 were taken into account, but there were other places |16 conditions, which starts on Page 12. And | actually
17 where -- for example, rate design -- where theissues |17 want to direct your attention to Page 13. And I'll
18 raised by the low-income group weretakeninto |18 tell you where I'm at when you get to that page. It
19 account? Thelow-income-- | apologize. The |19 would be actually the -- although the lines are not
20 low-income customers had input into the rate design |20 numbered, it would be Line 8. I'll read you the
21 resolution of this case; isthat correct? 21 sentence and then I'll ask for the clarification.
22 A. (Ms. Leary) That is correct. 22 The sentence reads, and tell meif I'm not
23 Q. Thank you. And then, finally, the settlement 23 reading it correctly, "The Staff and settling parties
24 discusses recoupment with regard to temporary rates |24 recognize that the testimonies submitted in this
Page 22 Page 24
1 and with regard to rate case expense. How doesit | 1 proceeding included various proposed rate-making
2 deal with those? 2 mechanisms and accept, as specifically set forthin
3 A. (Ms. Leary) Yes. The Company will beactualy | 3 this agreement, such proposals shall be deemed to
4 following the same process in terms of recoupment for | 4 have been withdrawn." Do you see that?
5 both rate case expense and for thetrue-up of the | 5 A. (Ms. Leary) Yes, | do.
6 temporary ratesasit had in itsprior rate case. We | 6 Q. Okay. Andif you know the answer to this: Would one
7 will be calculating the difference between the 7 of the types of proposed rate-making mechanisms
8 temporary rates and the actual rates and be flowing | 8 that's referred to in this sentence include the
9 that back through the LDAC on avolumetric basisto | 9 origina decoupling proposal that was submitted by
10 all customers. We'll belooking at that or refunding |10 the Company as part of its original filingin
11 -- oh, excuse me. Inthiscase, it will not bea 11 February of thisyear?
12 refund. It will beachargeto customersovera |12 A. (Ms. Leary) Yes, it would.
13 12-month period. 13 Q. So, essentially, the decoupling proposal has been
14 Q. Mr. Frink, do you have anything to add? 14 withdrawn?
15 A. (By Mr. Frink) | don't. 15 A. (Ms. Leary) For the purposes of this settlement, the
16 Q. Okay. 16 Company has withdrawn it.
17 MR. CAMERINO: Thank you. That |17 Q. Okay. Thank you for the clarification.
18 completes the direct examination. 18 MR. LINDER: That'sall | have.
19 CHAIRMAN GETZ: Okay. Thank you, Mr. |19 CHAIRMAN GETZ: Thank you. Actually,
20 Camarino. Off the record for a second. 20 Mr. Fossum, did you have anything for the witnesses?
21 (Discussion off the record) 21 MR. FOSSUM: | did not.
22 CHAIRMAN GETZ: Mr. Feltes. 22 CHAIRMAN GETZ: Mr. Peress.
23 MR. FELTES: Mr. Linder has afew 23 MR. PERESS: Thank you, Mr. Chair.
24 guestions for the Panel. 24 Before | begin, just so | understand
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1 the record and the documents that have been prefiled, | 1 would you please turn to Page 19 of that order, and
2 Steve -- Mr. Camerino, can you let me know what | 2 would you please read into the record that provision
3 exhibit Sue Tierney's testimony would beinthis | 3 of the order that |'ve marked in this copy, starting
4 proceeding? 4 with the words "Having" and ending with the words
5 MR. CAMERINO: Yeah, itwasmarkedat | 5 "customer class," please?
6 the temporary rate hearing. Maybetheclerk could | 6 A. (Ms. Leary) Sure. "Having considered the expert
7 give usthat number. And then therewasa 7 presentations, the utility baseline presentations and
8 supplemental that was marked today. 8 the discovery and comments by the parties, we
9 MR. TAYLOR: Seven. 9 conclude that existing rate design and mechanisms, as
10 CHAIRMAN GETZ: well, let's go off the |10 a conceptual matter, can pose an obstacle to
11 record. 11 investment in energy efficiency. We conclude as well
12 (Discussion off the record.) 12 that there are different rate mechanisms that could
13 MR. CAMERINO: Sue Tierney'sdirect |13 be employed to further promote such investment. We
14 testimony was Exhibit 7, and the rebuttal testimony |14 a so acknowledge that, asindicated by various
15 will be Exhibit 27. And maybe at some point, once |15 parties, there are numerous details that would need
16 I've had a chance to confer with the clerk, it might |16 to be addressed in order to fashion arate mechanism
17 even be helpful if | just read those numbers, thenew |17 that appropriately balances risks and benefits among
18 ones, into the record. Would you likemetodothat |18 customers and utilities while pursuing legidative
19 now or later or -- 19 policy goals. Wefind, therefore, that the best
20 CHAIRMAN GETZ: well, the only inquiry |20 approach to implementing such rate mechanismsison a
21 from Mr. Peressis about Dr. Tierney's testimony? |21 company-by-company basisin the context of an
22 MR. PERESS: Yes, Mr. Chair. Wewill |22 examination of company-specific costs and revenues,
23 make reference to Dr. Tierney's testimony inmy |23 inasmuch as each utility has a unique service
24 Cross-examination. 24 territory and customer mix, aswell as
Page 26 Page 28
1 CHAIRMAN GETZ: Wehavethat onthe | 1 company-specific operating costs and rate base
2 record for now, so let's proceed. 2 investment. Energy-efficiency rate mechanisms will
3 MR. PERESS: Thank you, Mr. Chair. 3 need to betailored to the energy-efficiency load
4 Just to make this go alittle 4 loss and fixed and variable cost structure of each
5 smoother, do you have copies of Ms. Tierney's 5 company. Incentiveswill need to fit the potential
6 testimony marked as Exhibit 7? That'saquestionto | 6 level of investment for each service territory and
7 the witnesses. 7 customer class."
8 (Ms. Leary) No, | do not. 8 Q. Thank you. | would also ask, Ms. Leary, to turn to
9 (Mr. Frink) No. 9 Page 6 of that order where the Commission in its
10 MR. PERESS: Can you please provide |10 order characterizes the positions that were submitted
11 one? 11 and asserted by National Grid. And I'm going to ask,
12 (Discussion among counsel.) 12 and this will be brief, can you read into the record,
13 MR. PERESS: Also to make thisa 13 please, that portion of this order that addresses
14 little bit easier, I'm going to be referringto the |14 National Grid's position in this docket as marked?
15 Commission's order in Docket 07-064, which wasthe |15 (Ms. Leary) Yes. "National Grid observed that
16 investigation regarding energy efficiency rate 16 existing rate treatment poses an obstacle to
17 mechanisms. And | am going to provide one copy to |17 investment in energy efficiency because a utility
18 the panel for them to refer to. 18 that aggressively pursues energy efficiency may
19 I'm going to direct the initial 19 jeopardize its ability to provide excellent service
20 guestionsto Ms. Leary, please. 20 to customers, and the Company would be working
21 CROSS-EXAMINATION 21 against itself financially. National Grid asserts
22 BY MR. PERESS: 22 that rate-making should be reformed to decouple the
23 Q. Referring to the order in Docket DE 07-064, Order |23 revenues that a utility needs to serve its customers
24 No. 24,934, issued on January 16, 2009, Ms. Leary, |24 from the volume of natural gas or electricity it
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1 delivers. 1 requirements through usage-based charges (i.e. [sic],
2 "National Grid stated that it believes a 2 mills per therm of use) such that total utility
3 different rate-making [sic] treatment would promote | 3 revenuesrise or fall astotal customer usage rise
4 energy-efficiency investment without eroding the | 4 and falls."
5 revenues that utilities need to provide excellent 5 Q. Andwould you agree, Ms. Leary, that a substantial
6 customer service. National Grid contended that the | 6 portion of Dr. Tierney's testimony is focused on the
7 link between utility salesand revenuesmustbe | 7 benefits of eliminating the throughput incentive,
8 broken in order to encourage investment inenergy | 8 both from the standpoint of deployment of energy
9 efficiency. 9 efficiency, aswell asto ratepayers?
10 "National Grid stated that decoupling utility |10 A. (Ms. Leary) Yes, | would.
11 revenues from salesis critical to the expansion of |11 Q. Could you briefly summarize for the Commission
12 cost-effective energy-efficiency opportunitiesin New |12 National Grid's position on decoupling for its
13 Hampshire. National Grid indicated that decoupling |13 electric and gas businesses in its Massachusetts
14 should be employed at the time of aramp-up in |14 franchise territory?
15 energy-efficiency [sic] programs, or when the utility |15 MR. FELTES:. Mr. Chairman, we object
16 filesits next base rate case.” 16 to this. Mr. Camerino.
17 Q. Thank you, Ms. Leary. Would you agree that the |17 MR. CAMERINO: | just would want to
18 Commission's order that you just referenced supports |18 indicate that Ms. Leary would not be the witnessto
19 and encourages utilities such as National Gridto |19 answer a question of that nature. The Company was
20 propose revenue decoupling mechanisms with their rate | 20 aware that CLF would want to inquire into some of
21 case -- 21 these areas, and we've indicated that if it's
22 A. (Ms. Leary) Yes, | would. 22 determined that these sorts of questions should be
23 Q. --filings? 23 asked and answered, we have Mr. Ahern available to
24 And did -- in thisinstance, did National Grid |24 answer what | would call company policy questions.
Page 30 Page 32
1 come forward with a revenue decoupling mechanism | 1 But that would not be Ms. Leary.
2 proposal in its petition in this proceeding? 2 CHAIRMAN GETZ: Mr. Feltes, what did
3 A. (Ms. Leary) Yes, wedid. 3 you have?
4 Q. Andisthat contained in the testimony of Dr. Susan | 4 MR. FELTES: Mr. Chairman, quite
5 Tierney that's been marked as Exhibit 7? 5 simply, company policy-type questions and what
6 A. (Ms. Leary) Yes, itis. 6 National Grid's general view of decoupling, its
7 Q. Referring to that testimony, would you pleaseturnto | 7 genera view of the value of decoupling is not
8 Page 43 of 69 of Dr. Tierney's testimony. 8 relevant to this settlement agreement. The
9 (Discussion between Atty. Peress and 9 settlement agreement is a comprehensive settlement
10 Witness Leary.) 10 agreement resulting in a number of terms. So the
11 BY MR. PERESS: 11 inquiry today, we respectfully submit, is whether or
12 Q. Canyoujust read into the record that portion of the |12 not the settlement agreement results in rates that
13 testimony beginning on Page 43, Line 5, and endingon |13 are just and reasonable, and that the settlement
14 Page 43, Line 12, starting with the word 14 agreement isin the public interest. So, National
15 "decoupling.” 15 Grid's position generically about decoupling and its
16 A. (Ms. Leary) Yes. "Decoupling has been proposed as |16 position in other jurisdictions and its thinking of
17 the best approach to eliminating thetension that |17 the value of decoupling is not relevant we think to
18 inherently exists within the utility when its 18 this hearing.
19 revenues increase with the volume of sales of its |19 CHAIRMAN GETZ: Well, I'm going to
20 product, but is also bound to implement programsthat |20 alow thisinquiry. | mean, the origina proposal
21 by design lead to areduction in sales. Decoupling |21 included decoupling. Decoupling is no longer being
22 focuses on mitigating this tension by eliminating the |22 proposed. And | think it'sfair for Mr. Peress to
23 so-called 'throughput incentive' which ariseswhen a |23 inquire about that topic.
24 utility recovers alarge portion of its revenue 24 But, | mean, how far do you need to
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Page 35

1 go? It seemslike Ms. Leary might be ableto respond | 1 Company's revenue from its amount of sales?
2 as ageneral matter. Well, certainly shecananswer | 2 A. (Ms. Leary) No, not totally.
3 the question, what does she know about the Company's | 3 MR. PERESS: | have no further
4 decoupling policiesin Massachusetts. But doyou -- | 4 questions. Thank you, Mr. Chair.
5 MR. PERESS: Yeah. Thank you, Mr. | 5 CHAIRMAN GETZ: Thank you.
6 Chair. Thiswill not be an extensiveinquiry. It | 6 Ms. Hollenberg.
7 will just be geared to draw distinctions between | 7 MS. HOLLENBERG: Thank you. We have
8 those provisions of the settlement agreement and | 8 no questions. Thank you.
9 National Grid's business practices in other 9 CHAIRMAN GETZ: Commissioner Below.
10 jurisdictions, in light of the fact that the 10 INTERROGATORIESBY CMSR. BELOW:
11 decoupling proposal has been withdrawn as part of the |11 Q. | don't know what exhibit number itis. Maybe six.
12 settlement agreement. 12 But the original testimony of Nicholas Stavropoulos,
13 CHAIRMAN GETZ: well see how far this |13 do you havethat in front of you, Ms. Leary?
14 goes. And if wethink we need to hear morefrom |14 A. (Ms. Leary) | don't haveit in front of me.
15 somebody else, then | guess we can determine whether |15 MS. HOLLENBERG: Do you want this?
16 we want to pursue it. 16 MR. CAMERINO: Y eah.
17 MR. PERESS: Okay. Thank you, Mr. |17 (Attorney Camerino hands document to
18 Chair. 18 witness.)
19 BY MR. PERESS: 19 BY CMSR. BELOW:
20 Q. Ms. Leary, has National Grid proposed revenue |20 Q. On Page 26 of 30, at Line 18 there's a sentence that
21 decoupling mechanismsfor its Massachusetts business? |21 begins with the word "the" and continues through the
22 A. (Ms. Leary) Yes, they have. Infact, they have |22 bottom of the page and onto the next page. Could you
23 revenue decoupling mechanisms for both itsgasand |23 please read that.
24 electric businesses in Massachusetts. 24 A. (Ms. Leary) Yes. "The proposed rate-making framework
Page 34 Page 36
1 Q. And does National Grid have a pending proposal for | 1 is absolutely necessary to provide the Company with
2 decoupling before the Rhode Island PUC for its | 2 sufficient revenues to conduct its business for the
3 electric and gas businesses? 3 benefit of customers, maintain safe and reliable
4 A. (Ms. Leary) Yes, they do. 4 service, and meet public policy obligations, while
5 Q. AndisNationa Grid's corporate policy consistent | 5 allowing the Company to earn areasonable rate of
6 with the characterization -- or I'm sorry -- 6 return and ensuring that its natural gas business
7 consistent with the position that National Grid put | 7 remains vibrant and secure for the future."
8 forth in Docket DE 07-064? |Is Nationa Grid's 8 Q. And that proposed rate-making framework that was
9 current corporate policy to propose revenue 9 described in the original filing included a number of
10 decoupling whenever it proposes arate design or |10 elements, correct, some of which are reflected and
11 petitions for achange in its rate design? 11 some of which are not; correct?
12 A. (Ms. Leary) Yes, itis. 12 A. (Ms. Leary) That's correct.
13 Q. Ms. Leary, can you comment asto -- or can you please |13 Q. And some of what's not in the settlement is the
14 explain to the Commission whether the settlement |14 revenue decoupling mechanism, inclusion of public
15 agreement in this proceeding addresses the throughput | 15 worksin thefirst half million, and CIBS investment
16 incentive that Ms. -- that Dr. Tierney made reference |16 and rate base, as amatter of course, or on a
17 to in her testimony? 17 reconciliation basis, aswell as certain inflation
18 A. (Ms. Leary) Not directly. But indirectly, through |18 and other adjustment mechanisms; is that correct?
19 this settlement, the parties did agreeto dlow usto |19 A. (Ms. Leary) That iscorrect. In addition to the
20 increase some of our customer charge revenues which |20 pension mechanism also.
21 allow -- whichisaflat fee. Sothat doesalow us |21 Q. Right. Andisit -- doesthe Company have a
22 to reduce some of the volatility resulting from the |22 different position than it did at the filing, that
23 through-put issue that Dr. Tierney addressed. 23 those were absolutely necessary? Seems like a pretty
24 Q. And do those provisions effectively disconnect the |24 strong turn. Isthat not the case anymore?
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1 MR. CAMERINO: Commissioner Below, | | 1 settlement and the witnesses assertion that it'sin
2 think if the Company could -- we have Mr. Ahern here. | 2 the public interest and just and reasonable with the
3 We recognize there might be questions from the Bench, | 3 initial position of the Company that changes that are
4 some policy-nature questions with regard tothe | 4 not included in the settlement were absolutely
5 Company's view. And | think our preferencewould be | 5 necessary to achieve these objectives.
6 to offer Mr. Ahern to answer those, rather than Ms. | 6 A. (Mr. Ahern) And in light of the total settlement, the
7 Leary, who is arevenue requirements witness. So | 7 Company reached -- in light of the overall settlement
8 either now or at an appropriate point, | think what | 8 package, the Company did reach a settlement. The
9 we would like to do, with the Commission'sand the | 9 Company still really feels strongly about its
10 other parties' leave, isto have him sworn to answer |10 regulatory principles. But in light of this current
11 these types of questions. 11 settlement and the potential sale of the business,
12 (Chairman and Commissioners 12 the Company reached a settlement in this case.
13 conferring.) 13 Q. Okay. So this settlement doesn't necessarily reflect
14 CHAIRMAN GETZ: why don't webring Mr. |14 achangein theinitial position or testimony of Mr.
15 Ahern up then and swear him in. 15 Stravopoul os, as far as you know?
16 MR. CAMERINO: Great. Thank you. |16 A. (Mr. Ahern) No. The Company still feels strongly
17 We apologize, but we didn't want word |17 about our different regulatory principles.
18 to get back to the Company that Ms. Leary |18 Q. In the settlement, on Page 6, it refers to operating
19 had changed anything that Mr. Stravopoulos |19 income. Asreflected in the settlement, the
20 had said. 20 expectation that an increase in the base delivery
21 (WHEREUPON, GARY AHERN wasduly sworn |21 ratesto result in a $13.38 million operating income
22 and cautioned by the Court Reporter.) 22 after taxes -- after federal and state taxes; is that
23 GARY AHERN, SWORN 23 correct? Either Ms. Leary or --
24 MR. CAMERINO: With leaveof the |24 A. (Mr. Ahern) Yes, itis. That is correct.
Page 38 Page 40
1 Commission, I'm just going to do a brief introductory | 1 Q. And how much of that operating income goes towards --
2 guestioning. 2 is considered earnings or reflects return on equity?
3 DIRECT EXAMINATION 3 Isthat all of that figure or a portion of that
4 BY MR. CAMERINO: 4 figure?
5 Q. Mr. Ahern, would you state your name and business | 5 A. (Mr. Ahern) The mgjority of that would help go
6 address for the record, please. 6 towards --
7 A. (Mr. Ahern) Sure. My nameisGary Ahern. My | 7 Q. Okay. And so the operating revenues that the
8 business address is One MetroTech Center, Brooklyn, | 8 settlement rates are designed to achieve are
9 New York. 9 approximately 51.7 million; correct?
10 Q. Andwhat isyour position with National Grid, and |10 A. (Mr. Ahern) Correct.
11 what are your responsibilitiesin that regard? 11 Q. Andisthat -- what isthe total annual revenues,
12 A. (Mr. Ahern) My position is| am the vice-president of |12 sort of gross revenues, excluding the cost of gas,
13 gas regulation for the U.S. business, and I'm 13 that is assumed that the rates would yield?
14 responsible for rate filings and rate cases across |14 A. (Mr. Ahern) That isfor the same number, the 51.7
15 the gas businesses. 15 million. That excludes the cost of gas.
16 Q. And what hasyour role been with regard to thiscase |16 Q. S0, on Page 5 of the agreement, the first sentence
17 that's pending before the Commission today? 17 that saysthe rates are designed to yield annual
18 A. (Mr. Ahern) | have been the lead of this case. 18 revenues of 171.466 million, that includes both
19 Q. Okay. 19 delivery and supply, the cost of gas.
20 MR. CAMERINO: Thank you. 20 A. (Mr. Ahern) Correct.
21 INTERROGATORIESBY CMSR. BELOW: 21 Q. Okay. So, the cost of gasisfully reconciled;
22 Q. Didyou hear the question -- 22 correct?
23 A. (Mr. Ahern) Yes, | did. 23 A. (Mr. Ahern) Under the new mechanism going forward,
24 Q. --that| had? I'mtrying to reconcile the proposed |24 yes, everything is reconciled. And this portion will
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1 allow usin the future to get to a point wherewecan | 1 adjustment for the federal and state taxes? Is
2 reconcile the bad debt portion of the commodity | 2 that --
3 gas -- of the commodity bad debt. 3 A. (Mr. Ahern) Exactly right. Pre-tax, that would be
4 Q. Okay. Soif there were a 10-percent reductionin | 4 the effect. Yes, it would.
5 sales, for instance, for whatever reasons -- the 5 Q. S0, bealittle less after tax. But what's the total
6 economy, the weather, energy-efficiency measures, | 6 tax --
7 loss of customers -- a 10-percent reductioninsales | 7 A. (Mr. Ahern) Assume 35- to 40-percent tax rate. So,
8 would tend to decrease from operating revenue by | 8 assume about $2 million, roughly.
9 something approaching 10 percent, maybelessthan | 9 Q. So that would tend to lower your operating income by
10 10 percent, because some of it'sfixed, and that |10 acouple of million dollars, which is about a
11 would reduce primarily the variable, unlessit was |11 15-percent reduction in operating income?
12 dueto loss of customers; isthat correct? 12 A. (Mr. Ahern) That is correct.
13 A. (Mr. Ahern) That is correct. 13 Q. Okay. There'sno provision in the settlement
14 Q. Canyou give me asense of how much -- let'ssay it |14 agreement with regard to bad debt in the distribution
15 was just sales, not aloss of customers. How much |15 portion of therates. It'sjust assumed that it's
16 would a 10-percent loss or reduction in salesresult |16 3.02inthefirst year. So, how that and al the
17 in reduction from operating revenues? 17 other expenses work out, if you do better than a
18 A. (Mr. Ahern) It would probably bein the 3 to 18 3.02 percent of bad debt rate, that just improves
19 4 million-dollar range, | would assume. 19 your earnings?
20 Ann, could you -- 20 A. (Mr. Ahern) No, that's not how that's working.
21 A. (Ms. Leary) Yeah, I'mtrying to remember if we-- see (21 Q. Okay.
22 if we have the numbersin front of ustoday. | 22 A. (Mr. Ahern) What you have described is really not how
23 thought 30 to 40 percent, somewhere in that range, is |23 the commoadity piece of bad debt will work. The
24 fixed, in terms of our total, out of the 51.7 million |24 delivery portion of the bad debt is set at
Page 42 Page 44
1 that we collect through our customer charges. Butl | 1 2.3 percent.
2 would need to, subject to check, check that number. | 2 MR. CAMERINQO: Could | just note for
3 And the remaining, say it was 60 to 70 percent, was | 3 the record? Actually, what is behind the revenue
4 variable. So it might be 60 to 70 percent out of 4 requirement is a matter of compromise by the parties.
5 10 percent or -- 5 And there are different views on the different
6 A. (Mr. Ahern) So let's assume $3 million, because | 6 elements, and so the parties work with different
7 that's about the 60-percent mark, roughly. 7 numbers. | don't think thereis any agreement on
8 Q. Okay. 8 what the individual components of the delivery
9 A. (Mr. Frink) | was going to say the number is 9 revenue requirement would be.
10 44 percent with the fixed charges. 10 CMSR. BELOW: Okay. | see.
11 Q. Forty percent fixed. 11 By Cmsr. Below:
12 A. (Mr. Frink) Forty-four. 12 Q. Sothereisno--itiswhateveritis. It'sthe
13 Q. Forty-four percent fixed. So a 10-percent reduction |13 total revenue requirement covers whatever expenses
14 in revenue -- let's just do the math here -- would be |14 you have, and any improvements you have in bad debt
15 a5 -- well, it wouldn't be -- it would be 56 percent |15 collection just flows through to your bottom ling; is
16 of about 5.17 million. Doesthat sound right? 16 that correct?
17 A. (Mr. Ahern) Correct. 17 A. (Mr. Ahern) That's correct.
18 Q. Whichisabout 2.9 million, closeto the 3 million |18 Q. Okay. And likewise, any increasein bad debt just
19 you estimated. Okay. 19 flows through to the bottom line as well.
20 So, all other thingsbeing equal, intermsof |20 A. (Mr. Ahern) Exactly right.
21 your debt expense, depreciation, operating expenses, |21 Q. The current CIBS program remains the same under the
22 property taxes and such, would that tend to trandlate |22 settlement agreement. What is the consequence of
23 into a$2.9 million reduction in your operating |23 the -- if the Company exceeds a half-million dollars
24 income? Maybe before taxes, you know, there would be |24 investment per year? That just accumulates and has
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1 to be addressed in the next rate case; is that 1 settlement looks like relative to the four different
2 correct? 2 parties that took positions on rate design? Where
3 A. (Mr. Ahern) No. Thefirst -- after the first 3 does this kind of come out in between all those four
4 $500,000? 4 different positions?
5 Q. I'msaying the first $500,000. 5 A. (Mr. Frink) It'sacompromised position. It moved,
6 A. (Mr. Ahern) Absolutely right. You are correct. 6 obviously, somewhere towards the middle. And there's
7 Q. And same case with public works projects. Those | 7 a-- it'shard to say because there are so many
8 would come up at arate case, and Staff would look at | 8 moving pieces. It'saflatter variablerate. It's
9 whether they were prudently incurred and all the | 9 less of an increase in the customer charge. The
10 usual process. 10 original current rate design recovers 41 percent for
11 A. (Mr. Ahern) That is correct. 11 the fixed charge. The Company had asked to move to
12 Q. And ontherate design, from what | gather, without |12 46 percent. In essence, we wound up at 44. The
13 really analyzing the numbers because we haven't had |13 flattening of the variable charge, obvioudly, that's
14 this settlement for very long, it represents some |14 acomprised position. But to the extent there was
15 kind of compromise in between the positions of the |15 something for everybody, as far as whether to use
16 various testimony. The Company sought to shift |16 margina or embedded, | mean, that's designed to come
17 somewhat more based on its marginal costs setting |17 up with reasonable rates. And | think that's where
18 both between classes and to fixed costs. Some of the |18 we wound up here, regardless of what the basis was
19 other testimony that was filed argued against that to |19 for getting there. And the fact that three of the
20 varying degrees. And thisisacompromise somewhere |20 parties signed on to this | think isindicative that
21 in between; isthat correct? 21 the design itself is acceptable.
22 A. (Mr. Frink) Not exactly sure what the questionis, |22 Q. And that's why you conclude the settlement resultsin
23 but... 23 just and reasonable rates? Isthat part of --
24 Q. Weéll, let me-- I'mjust trying to get a sense of how |24 (Mr. Frink) Yes, that's definitely a part of it.
Page 46 Page 48
1 far this goesin the Company's position versus, | | 1 Q. And does the Company share that view?
2 believe, Legal Assistance. 2 A. (Mr. Ahern) The Company does.
3 Mr. Colton's testimony argued against perhaps-- | 3 CMSR. BELOW: Okay. | guesswith the
4 argued for flat rates on the volumetric component and | 4 witnesses available, that's al the questions | have.
5 not really increasing the customer charge--the | 5 CHAIRMAN GETZ: commissioner Ignatius.
6 amount of the increase that goes to the customer | 6 CMSR. IGNATIUS: Thank you.
7 charge relative to the volumetric component. This | 7 INTERROGATORIESBY CMSR. IGNATIUS:
8 does shift some from volumetric to fixed, and it does | 8 Q. Mr. Frink, you were the one who walked us through the
9 retain something of adeclining block differentia, | 9 bad debt provisions in the settlement agreement on
10 but reducesiit; isthat correct? 10 Page 9, the chart. If you can go back to that, and
11 A. (Mr. Frink) That's correct. 11 let me just be sure | know that I'm reading this
12 A. (Mr. Ahern) Yes, that is correct. 12 correctly on how it would play out over the next few
13 Q. I'd till like to get some characteristic -- 13 years.
14 characterization of where this settlement positionis |14 During the period May 2010 through April 2011,
15 relative to the position of the parties, because | -- |15 there's no cap imposed on the bad debt allowed
16 Staff's testimony was sort of in between Mr. Colton's |16 recovery for -- thisis for the commodity bad debt;
17 testimony and the Company's testimony on how rates |17 correct?
18 should shift; isthat correct, intermsof moving |18 A. (Mr. Frink) That's correct.
19 towards marginal cost? And OCA'stestimony wasmore |19 Q. So, whatever it is, iswhat it isto be recovered.
20 towards looking at embedded cost and arguing against |20 A. (Mr. Frink) Yes.
21 using the marginal cost; isthat correct? 21 Q. And without this settlement, if it's approved, what
22 A. (Mr. Ahern) That's correct. 22 would be the allowed recovery for the commodity
23 Q. And soisanybody willing to characterize, not in |23 portion of bad debt?
24 terms of how you got to it or, but what thisactual {24 A. (Mr. Frink) Without this settlement? 'Y ou mean under
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1 current rates? 1 it felt that the Company could have and should have
2 Q. Yes. And then with the current structure, how would | 2 been doing more to control their bad debt. And this
3 the bad debt, the commodity bad debt be treated? | 3 was the compromise position, that, okay, we don't --
4 A. (Mr. Frink) Well, the Company proposal wasthat the | 4 the commaodity pieceisin electric. That'sfully
5 actual rate be recovered. So, in essence, itwould | 5 reconcilable. And Staff acceptsthat. But to the
6 be the same under this as what we're doing herefor | 6 extent that part of it is due to the Company's
7 thefirst year. 7 management, then we didn't feel that was appropriate
8 Q. S0, business asusual before thisrate filing was 8 to alow for recovery. Thisessentially setsa
9 made, how was bad debt -- 9 number that we agree the Company -- the Company and
10 A. (Mr. Frink) Oh, that'sa-- in the last settlement, |10 Staff agree could be achieved or should be achieved.
11 there was a step-down. We had atarget that we |11 And once we get there, then we feel that reflects
12 thought the Company should be at for abad debt |12 prudent practices.
13 number. And so allowing time for the Company to (13 Q. So, at the point the Company reaches 2.5 percent
14 implement its collections enhancement practices, we |14 during any 12-month period, the structure laid out in
15 stepped it down. So, wherever we are on that at that | 15 the chart goes away, and you simply go to an actual
16 point in time, we might be... 2.4 percentiswhat |16 recovery, wherever it may fall.
17 they would recover under current rates. 17 A. (Mr. Frink) That's correct.
18 Q. And so, depending on where that number comes out, if |18 Q. Thank you.
19 this were approved during that period of May 2010 |19 Thisisaquestion, I'm not sureif it'sto Ms.
20 through April 2011, it could be higher or lower than |20 Leary or, actualy, to any of the three of you. The
21 the 2.4. 21 cost of equity was the subject of quite alot of
22 A. (Mr. Frink) Yes. 22 testimony. It's not stated asaterm in the
23 Q. Then, inthefollowing year there's no cap imposed, |23 settlement agreement. |sthere a cost of equity that
24 but the highest it would be, would be the actual |24 has been calculated as a component? Or isit, as Mr.
Page 50 Page 52
1 amount reduced by .4? 1 Camerino described in another context; simply,
2 A. (Mr. Frink) Yes. 2 they're total numbers, and one can pick the
3 Q. Andintheyear after that, beginningin May of 2012, | 3 components they want on their own? They're not
4 and | guess running thereafter, the settlement 4 agreed upon?
5 providesfor, again, no cap. But the highest it 5 A. (Mr. Ahern) It was part of aBlack Box settlement.
6 could go would be the actual amount reduced by .8? | 6 Right.
7 A. (Mr. Frink) Correct. 7 Q. I'dliketo ask afew questions about decoupling. |
8 Q. Then, inthefollowing paragraph, still on Page9, | 8 understand that, for purposes of settlement, that
9 there's a description of how things work, 9 proposal has been withdrawn. But there was a
10 notwithstanding that chart. When you're calculating |10 considerable amount of testimony from all parties on
11 losses on arolling 12-month period rather thanthe |11 decoupling structures, pros and cons, and, as Mr.
12 calendar period set out in the chart, thereisa 12 Peress points out, prior statements by the Commission
13 different -- it allowsfor adifferent level of 13 about decoupling.
14 recovery; correct? 14 | guess, looking to Mr. Frink, if you can
15 A. (Mr. Frink) Correct. The objective isthat the 15 comment on your view about decoupling. It seemsto
16 Company should be at 2.5 percent. Andif they can |16 me that there is the decoupling is never agood idea
17 get there, the concern isthat there are factors 17 point of view and there's decoupling may be a good
18 outside the Company's control -- the economy, you |18 idea, but not this particular proposal. And I'm
19 know, things that could impact recovery, write-offs |19 wondering, in Staff's opposition to the decoupling
20 and recoveries. And so if we can get to that target |20 proposal that was originally filed, doesit fall into
21 rate, the assumption is that the Company hasimproved |21 Category 1 or Category 27
22 their collections practices and what they'redoingis |22 A. (Mr. Frink) | think thisis more Company-specific.
23 prudent. And at that point, it iswhat it is. 23 As| stated in my testimony, the Company's IRP filing
24 But at thispoint in time, in Staff'stestimony, |24 calsfor -- hasidentified an annual growth rate of
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1 2.6 percent. Sothisisn't really asituation where | 1 not, that allowed re-examination of that in the next
2 we see stagnant sales. And, again, thisis Staff's | 2 case?
3 position. The capital investmentsthat havebeen | 3 A. (Mr. Frink) Yes, it did.
4 made, Staff's position was that that could bescaled | 4 Q. Okay. Prior to that settlement, was there a bad debt
5 back. And so -- and also, the economy turning 5 reconciliation mechanism in place?
6 around. 6 A. (Mr. Frink) Sort of. There's a percentage that was
7 So the feeling isthat, in this particular 7 set and didn't change, regardless of what the
8 instance, there is not a need for decoupling. And|l | 8 uncollectible experience was. But that percentage
9 think, generally, if there were going to be a 9 was reconciled to the actual gas costs. So, in the
10 decoupling mechanism, that it should betiedto |10 cost of gas proceeding, that would be an estimated
11 energy efficiency and not just decoupling to cover |11 bad debt expense based on forecasted cost, which
12 everything, whether -- all sorts of factors. So, 12 would then get reconciled to actual cost using that
13 that's... that's Staff's position. 13 same percentage. So it was reconciled to that
14 Q. Has Staff evaluated any decoupling mechanismsused in | 14 extent, but there was no reconciliation for what the
15 other parts of the country that it thinksisabetter |15 actual write-offs were.
16 approach? 16 Q. Soitwasreconciled, but not to the actual. Isthat
17 (Mr. Frink) | have not donethat. Inthegeneric |17 afair statement?
18 proceeding on decoupling, | believe other mechanisms |18 A. (Mr. Frink) Yes, itis.
19 werelooked at. But | personally didn't. Actualy, |19 Q. Yousaiditwasreconciled to a percentage. Where
20 the OCA's witness in this docket suggested a 20 did that percentage come from?
21 decoupling mechanism that would be more appropriate |21 A. (Mr. Frink) That percentage was established in the
22 than what the Company had proposed. Sothereare |22 last rate case as part of that settlement. And
23 definitely specifics out there. 23 again, it came down to there was a target number that
24 Q. You'reright. That laid out afew possible waysto |24 Staff believed the Company should get to. And as
Page 54 Page 56
1 condition a decoupling structure that was different | 1 part of settlement, the Company agreed to those
2 than what had been proposed by the Company. 2 numbers.
3 Doesthe Staff have aview onthosetermsthat | 3 Q. Sorry to interrupt, but | think maybe | wasn't clear.
4 the OCA witness suggested? 4 Before this last rate case, before DG-08-009 --
5 (Mr. Frink) Well, as| stated, my position and 5 A. (Mr. Frink) Okay.
6 Staff's positionisthat, in thisinstance, wedon't | 6 Q. --therewas abad debt reconciliation mechanism that
7 feel a decoupling mechanism is appropriate. We move | 7 you had, | think, described.
8 towards recovery more than fixed charges. Andthe | 8 A. (Mr. Frink) Yes.
9 circumstances for National Grid New Hampshireissuch | 9 Q. And it reconciled to a percentage of gas cost
10 that we don't feel decoupling is necessary or 10 revenues; isthat correct?
11 appropriate. 11 A. (Mr. Frink) Yes.
12 CMSR. IGNATIUS: Thank you. Nothing |12 Q. And had there not been the last settlement in
13 else. 13 DG-08-009, that mechanism would have remained in
14 CHAIRMAN GETZ: Mr. Camerino or Mr. |14 place; isthat correct?
15 Fossum, any redirect? 15 A. (Mr. Frink) Yes.
16 MR. CAMERINO: | haveafew questions. |16 Q. And where did that percentage come from? What was
17 REDIRECT EXAMINATION 17 contemplated as to how that would be determined?
18 BY MR. CAMERINO: 18 A. (Mr. Frink) That percentage was based on write-offs,
19 Q. Ms. Leary or Mr. Frink, Commissioner Ignatius asked |19 bad debt percentage in the test year. So, when
20 about the prior bad debt, the commodity bad debt |20 delivery rates were set, that percentage was used in
21 recovery mechanism. And | just wanted to clarify a |21 the revenue requirement for both delivery rates and
22 couple thingsin that regard. 22 commodity cost. So, with the cost of gas from that
23 The mechanism that was put in placeinthelast |23 point on until the next rate case, that was the
24 rate case, that had are-opener provision, didit |24 percentage we used.
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1 Q. Andisitfairtosay -- well, let meask onemore | 1 MR. FOSSUM: | don't have any direct
2 background question about that. 2 questions, no. But | did want -- | didn't know if
3 If that mechanism, the historical mechanismhad | 3 this was the proper opportunity. | wanted to offer
4 been used in this case, so that the test year bad 4 copies of Staff's testimony to be marked for
5 debt ratio were used for reconciling purposes, what | 5 inclusion in the record, as contemplated by the
6 would the bad debt rate have been asfiled by the | 6 agreement, which | -- looks like | think it would be
7 Company? 7 appropriate to do at thistime.
8 A. (Mr. Frink) Test year bad debt percentage was 3.36. | 8 CHAIRMAN GETZ: Any objection?
9 Q. S0, under the historical mechanism, the bad debt | 9 (No verba response)
10 would have been reconciled to 3.36, even if thebad |10 MR. FOSSUM: So I'm not sure what
11 debt experience went down? 11 number we're at. But sequentially following that
12 A. (Mr. Frink) Correct. 12 would be one, two, three, four, five, six, seven
13 Q. Okay. And thenthelast rate case cameaong, and |13 pieces of testimony, including, just for the record,
14 thisintervening settlement was reached; isthat |14 Mr. Gay's testimony as it was re-filed, not his
15 fair? 15 original testimony. So, 29 through 36 [sic], then.
16 A. (Mr. Frink) Yes, itis. 16 (The documents, as described, were
17 Q. And it was contemplated by the words of that, that |17 herewith marked as Exhibit 29 through 35
18 that could berevisited if a party could show that |18 for identification.)
19 that was appropriate? 19 CHAIRMAN GETZ: Okay. Thank you.
20 A. (Mr. Frink) Yes. 20 All right. Then it doesn't appear
21 Q. Okay. Thank you. 21 that there's anything further for the witnesses, so
22 And then, Mr. Ahern, Commissioner Below asked |22 the panel is excused. Thank you.
23 you about that sentence from Mr. Stravopoulos's |23 (WHEREUPON the Panel was excused.)
24 testimony. And | want to be alittle more specific |24 CHAIRMAN GETZ: Mr. Linder.
Page 58 Page 60
1 here with regard to how | ask you thisquestion. | 1 MR. LINDER: Would it be appropriate
2 Isit your position that the revenues that this 2 at thistime to offer Mr. Colton's testimony for
3 settlement provides for are sufficient for the 3 identification?
4 Company, on acurrent basis as we sit here today, to | 4 CHAIRMAN GETZ: Please.
5 operate the Company safely and reliably andto | 5 MR. LINDER: Okay. Mr. Chairman, |
6 fulfill al of itsregulatory obligations? 6 provided one copy of Mr. Colton's testimony to the
7 A. (Mr. Ahern) Yes, itis. 7 stenographer and one copy to the clerk at the
8 Q. But | understand from your answer that itisalso | 8 beginning of this proceeding. | don't know what
9 your position that the Company still believesthat | 9 number, exhibit number applied?
10 the rate-making mechanisms that it proposed are |10 CHAIRMAN GETZ: I believe 28 would be
11 necessary -- | would characterize and ask you if you |11 the next exhibit number.
12 agree -- over the long run for the Company. 12 MR. LINDER: Thank you.
13 A. (Mr. Ahern) Yes, itis. It'sthe Company's position |13 (The document, as described, was
14 that these are the long-run mechanisms that the |14 herewith marked as Exhibit 28 for
15 Company would like in every one of itsregulatory |15 identification.)
16 jurisdictions. 16 CHAIRMAN GETZ: And then, just for
17 Q. But they're not necessary -- or are they necessary at |17 purposes of making sure we've got the numbers
18 thistime for this revenue requirement and this |18 correct, during the break, let'sjust ask the clerk
19 settlement to be found to be in the public interest |19 to work with the parties. And let's get it printed
20 and in the Company'sinterest? 20 up and distributed, including a copy to the court
21 A. (Mr. Ahern) For this settlement, they are not 21 reporter, so we haveit all in the record what the
22 necessary at this point. 22 actual exhibit numbersfor identification are.
23 Q. Thank you. 23 MS. HOLLENBERG: Excuse me, Mr.
24 CHAIRMAN GETZ: Mr. Fossum, anything? |24 Chairman. If | might also do the same with the OCA's
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1 testimony of Ken Traum, Dr. George Bridenand Lee | 1 MR. PERESS: I'd like to move Ms.
2 Smith and Art Freitas. | have acopy for theclerk | 2 Cleveland's testimony into evidence in this
3 and a copy for the stenographer. And wewill work | 3 proceeding.
4 with the parties to get the numbers organized. 4 CHAIRMAN GETZ: That will be marked
5 (The document, as described, was 5 for identification as Exhibit 39. We'll deal with
6 herewith marked as Exhibits 36 through 38 | 6 the issue of admitting evidence -- exhibits into
7 for identification.) 7 evidence at the end of the hearing today.
8 CHAIRMAN GETZ: Okay. Let'smoveon | 8 (The document, as described, was
9 to Mr. Peress. Y our withess, please. 9 herewith marked as Exhibit 39 for
10 MR. PERESS: Thank you, Mr. Chair. |10 identification.)
11 I'd like to call to the stand Shanna Cleveland. 11 MR. PERESS: Thank you, Mr. Chair.
12 (WHEREUPON, SHANNA CLEVELAND wasduly |12 BY MR. PERESS.
13 sworn and cautioned by the Court Reporter.) 13 Q. Ms. Cleveland, would you briefly summarize your
14 SHANNA CLEVELAND, SWORN 14 testimony to this Commission.
15 DIRECT EXAMINATION 15 MR. FELTES: Objection. Just asa
16 BY MR. PERESS: 16 matter of administrative efficiency, the testimony
17 Q. For the record, would you please state your name and |17 sayswhat it does say. | don't think there's a need
18 your business address. 18 for asummary.
19 A. My nameis ShannaCleveland. My business addressis |19 CHAIRMAN GETZ: well, | tend to agree
20 62 Summer Street, Boston, Massachusetts, 02110. |20 that there'sreally no need for a summary of the
21 Q. Canyou please provide a summary of your professional |21 testimony. But | think, given the -- if you want to
22 background and your education. 22 inquire of your witness of any positions about the
23 A. Yes. | have been an attorney admitted to the Bar |23 settlement that's been filed, then, since that is
24 since 2001. | have practiced in private law firms, |24 newly filed, I'll permit that type of inquiry. We've
Page 62 Page 64
1 working in litigation areas, including anti-trust, 1 read the testimony.
2 bankruptcy, real estate litigation. After that | 2 MR. PERESS: Thank you, Mr. Chair.
3 went to Vermont Law School to completean LL.M.in | 3 The only reason | suggested we might do that is
4 environmental law, and then worked for aperiod of | 4 because, since, as we know, revenue decoupling has
5 time with the Regulatory Assistance Project before | 5 not been proposed as part of the settlement, it might
6 moving to the Conservation Law Foundation, wherel | 6 benefit the Commission to have some discussion about
7 focus on energy efficiency, renewable portfolio | 7 that issue more broadly. But we can characterize
8 standards, clean energy and Clean Air Act. 8 that in the context of the settlement proposal.
9 Q. Ms. Cleveland, have you testified before thisor any | 9 That's fine.
10 other public utility commission on the subject of |10 BY MR. PERESS:
11 revenue decoupling? 11 Q. So, Ms. Cleveland, you submitted testimony in support
12 A. | testified in aproceeding in Rhode Island last year |12 of National Grid's revenue decoupling proposal; is
13 where there was an actual rate case taking place. |1 |13 that correct?
14 aso testified in ageneric docket in Massachusetts, |14 A. Yes.
15 Docket 07-50, in which the commission was considering |15 Q. And does the settlement agreement contain any of the
16 whether or not it should adopt revenue decoupling. |16 revenue decoupling mechanism provisions proposed by
17 Q. Ms. Cleveland, did you prepare testimony, or was |17 National Grid in their testimony and petition in this
18 testimony prepared at your direction that wasfiled |18 proceeding?
19 in this proceeding? 19 A. No, it doesnot. Asl think Ms. Leary aluded to,
20 A. Yes 20 the only aspect in which the settlement agreement
21 MR. PERESS: I'm not sure what exhibit |21 addresses lost revenues from reduced sales at all is
22 number we're on, but 1'd like to... 22 possibly through increasing the customer charge. And
23 CLERK DENO: Just aminute, please. |23 what's ironic is that one of the reasons that revenue
24 Thirty-nine. 24 decoupling is often chosen or preferred to increasing
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1 customer charges or asingle fixed variablerateis | 1 customers rates and on utility revenue, and
2 because that increase of the customer chargecan | 2 determined that the revenue decoupling adjustments go
3 actually have a negative impact on consumers 3 both ways. There are surcharges made to customers,
4 incentives to reduce their consumption. If you're | 4 but there are a so refunds made to customers, and
5 increasing the amount that's fixed in their customer | 5 that overall it reduces risk without necessarily
6 charge and then reducing, therefore, the amount that | 6 shifting risk from one to the other.
7 is based on volume, then you're actually reducing | 7 MR. FELTES: Mr. Chairman, the last
8 their incentive, while not reducing the Company's | 8 couple minutes | think was a summary of her prefiled
9 incentive to increase sales at all. 9 testimony. | would just respectfully request that
10 Ms. Cleveland, certain partiesin this proceeding |10 summaries of the prefiled testimony, in the interest
11 opposed the revenue decoupling mechanism proposed by |11 of administrative efficiency, they're unnecessary.
12 National Grid and generally were adverseto the |12 It doesn't seem to be necessary for this discussion
13 shifting of risk as between utility and ratepayers |13 of the settlement agreement to summarize her
14 that was alleged to result from decoupling. Isthis |14 testimony. Thank you.
15 an issue that can be addressed and has been addressed |15 MR. PERESS: | just have one further
16 in the past in other proceedings? 16 question.
17 Yes. First, let me say that | disagree that revenue |17 BY MR. PERESS:
18 decoupling is a mechanism that shiftsrisksfromthe |18 Q. Inlight of the precedent of this Commission, and in
19 utility to the customers. It isactually amechanism |19 light of the testimony that's been submitted in this
20 that reduces risk and reduces rate volatility for |20 proceeding, do you believe that the settlement
21 both customers and for the utility. To the extent |21 agreement is in the best interest of the ratepayers?
22 that commissions have been concerned about risk |22 A. To the extent that energy efficiency isin the best
23 shifting based on specific portions of arevenue |23 interest of the ratepayers, and having a utility that
24 decoupling mechanism, there are changes that can be |24 promotes to the full extent energy efficiency isin
Page 66 Page 68
1 made in revenue decoupling proposalsto ensurethat | 1 the best interest of the ratepayers, then | disagree
2 risk shifting does not occur. For example: Ifa | 2 that this settlement agreement asawholeisin the
3 commission were to determine, based on arevenue | 3 best interest of ratepayers; but more importantly, |
4 decoupling proposal, that the utility would seeasa | 4 think it is at odds with this Commission's precedent,
5 result of revenue decoupling mechanism areductionin | 5 as established in DE 07-064, and also, in general,
6 its cost of capital, the commission could then reduce | 6 this Commission's precedent of promoting and
7 the return on equity that was approved for the 7 supporting energy efficiency.
8 utility. For example: In another case, commissions | 8 MR. PERESS: Thank you. No further
9 are often concerned about whether or not allowinga | 9 questions.
10 revenue per customer mechanism, as opposed to an |10 CHAIRMAN GETZ: Thank you.
11 annual target revenue mechanism, can cause problems. |11 Ms. Hollenberg, questions of the witness --
12 So, instead of having a revenue per customer 12 MS. HOLLENBERG: No questions. Thank
13 mechanism, you might set a revenue per rate class |13 you.
14 mechanism. There are also options for puttinga |14 CHAIRMAN GETZ: Mr. Feltes.
15 collar or alimit on the amount of adjustment that |15 CROSS-EXAMINATION
16 can be madein any particular year. Thereareaso |16 BY MR. FELTES:
17 the possibility of using earning sharings mechanisms. |17 MR. FELTES: Just a couple questions,
18 | could go on. But the ideathat decoupling, per se, |18 Ms. Cleveland. Do you have your testimony in front
19 shiftsrisks from the utility to ratepayersis not 19 of you?
20 borne out by the evidence. And | attachedtomy |20 A. | don't haveitin front of me.
21 testimony the Pamela Lesh report as Tab A -- and that |21 (Document handed to witness.)
22 was also referred to in Ms. Tierney'stestimony, and |22 Q. Ms. Cleveland, earlier you mentioned the customer
23 | believein Mr. Briden's testimony -- that actualy |23 charge in your testimony in response to questions
24 conducted a study on the real-world impactson |24 from Mr. Peress; did you not?
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1 A. Yes 1 instance, over some period of time, what would be the
2 Q. l'ddraw your attention to Page 3 of your testimony, | 2 effect of the revenue decoupling mechanism that was
3 specifically Line 7. Let me know when you've madeit | 3 proposed in this case?
4 there. 4 A. So,intermsof theincreasein sales, | did hear Mr.
5 A. Yes 5 Frink refer to it. | think it wasa 2.9 percent
6 Q. I'mgoingtoread, and correct meif I'm wrong. 6 growth in sales per customer.
7 "Neither CLF nor | take any position on other | 7 MR. CAMERINO: I'm just concerned
8 issues presented in thisdocket." Did | readthat | 8 about this witness characterizing -- | know thisa
9 correctly? 9 guestion from the Bench. But thiswitnessis
10 A. Yes, that's correct. 10 characterizing something that another witness
11 Q. And would you accept, subject to check, that youdo |11 characterized about the Company'sfiling. And |
12 not mention or provide any evaluation of customer |12 don't know what the process would be for then
13 chargesin the rest of your testimony? 13 correcting those characterizations and not heading
14 A. Wadl, here'sthe distinction that | would make here, |14 down aroad that's based on information that isn't
15 whichis-- 15 actually what the filing says.
16 Q. Ms. Cleveland -- 16 CHAIRMAN GETZ: Wdll, | mean, the
17 A. --that singlefixed variable rates are one method, |17 witness is responding on what she has heard. And to
18 one alternative to decoupling. So that was one of |18 the extent it's supported or not supported in the
19 the aternatives that was considered by the 19 record, then that's something we'll deal with. |
20 Commission in DE 07-064. So, to the extent that that |20 don't think she's offering that statement as afact.
21 is an aternative presented to decoupling, then| |21 She'sjust offering it as that's what she understood
22 take -- | take a stance on that. That'swithinthe |22 previous testimony to be. So welll give it whatever
23 scope of my testimony. 23 weight it's due.
24 Q. Ms. Cleveland, my question was, would you accept, |24 MR. CAMERINO: Okay.
Page 70 Page 72
1 subject to check, that you do not mention customer | 1 A. So, interms of how decoupling could affect the sales
2 chargesin your testimony? 2 growth, | think that's what you're asking --
3 A. | would haveto check. 3 BY CMSR. BELOW:
4 Q. Would you accept, subject to check, that that's 4 Q. No. How would it affect the distribution rate that
5 correct? 5 customers pay based on the mechanism described by Dr.
6 A. Yes 6 Tierney in her proposal.
7 Q. Thank you. 7 A. Right. So, decoupling should change the way that the
8 CHAIRMAN GETZ: Isthat al, 8 revenues are calculated. So what that would mean is,
9 Mr. Feltes? 9 if they were going to be getting a 2.9 percent growth
10 MR. FELTES: Oh, sorry. That isall. 10 in sales, and then they therefore collected, let's
11 Thank you. 11 say 2.9 percent more in revenues then the target
12 CHAIRMAN GETZ: Mr. Fossum. 12 revenue that had been set by Commission, then
13 MR. FOSSUM: | have nothing. 13 whatever they received in excess of the target
14 CHAIRMAN GETZ: Mr. Camerino. 14 revenue would be returned to the customersin the
15 MR. CAMERINO: No questions. 15 form of acredit.
16 CHAIRMAN GETZ: Commissioner Below. |16 Q. So does Mr. Frink's argument, that a reason to oppose
17 CMSR. BELOW: Yes. Thank you. 17 decoupling is that the Company is projecting sales
18 INTERROGATORIESBY CMSR. BELOW: 18 growth per customer, does that make sense to you, in
19 Q. Ithink Mr. Frink just provided oral testimony tothe |19 supporting an argument that it'sin the public
20 effect that in National Grid's IRP for EnergyNorth's |20 interest not to have revenue decoupling?
21 recent filing, that they projected 2.6 percent 21 A. That doesn't make sense to me, in that the purpose of
22 increasein sales. | don't know if that'ssalesper |22 decoupling is not solely to ensure that the Company
23 customer or total sales or what. 23 has a stable revenue, but it's to actually ensure
24 But presuming that was sales per customer, for |24 that the Company isn't having an internal conflict as
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1 to whether or not to support energy efficiency. So, | 1 customers.
2 the fact that it's actually increasing its sales, to 2 Q. | don'trecal that your testimony spent too much
3 my mind, shows that they are currently functioningin | 3 time or looked at the issue of the cost trackers.
4 concord with the way that rates are set and theway | 4 Others -- | think other testimony observed that it
5 that the revenue requirement is met, whichistosay | 5 seemed to duplicate the effort, the part of the
6 they are -- they do have an throughput incentive. | 6 effect of revenue decoupling mechanism.
7 And one of the ways that they increase revenues, they | 7 To the extent that the settlement agreement, for
8 increase ROE, isby increasing sales. And sothey're | 8 instance, removes most cost trackers -- the pension,
9 continuing to do that. That doesn't have anythingto | 9 OPEB, inflation adjustment and so forth -- and also
10 do with what their incentives or disincentives are |10 removes some of the mechanisms to add investments to
11 with respect to efficiency based on the current rate |11 arate base, short of afull rate case, how do those
12 plan. 12 affect the sort of value of revenue decoupling, to
13 Q. What does the term "revenue requirement” mean to you? |13 the extent you remove those ways to cover costs were
14 A. Revenuerequirement is basically the amount of money |14 what might be linked to an incentive to try to grow
15 that is required to operate the system safely. So, |15 sales and not reduce sales? How does that play, from
16 it's basicaly cost of service. Rate-making requires |16 your point of view, with the proposed revenue
17 the utility to be able to recover its costsin 17 decoupling mechanism?
18 operating so that it can operate the system safely |18 A. Weéll, in other rate cases where I've been involved,
19 and reliably. 19 we have been very careful to separate revenue
20 Q. And doesthat include an opportunity to havea |20 decoupling from any other types of automatic
21 reasonable return on the equity that'sused and |21 trackers, especialy capital trackers, OPEB trackers
22 useful and prudently incurred in the operation of -- |22 and that type of thing, because revenue decoupling
23 A. Yes, it does. 23 can be implemented without those in place.
24 Q. Would you agree or disagree with the statement in Mr. |24 Now, you raise an interesting point, which is:
Page 74 Page 76
1 Frantz's and Naylor's testimony on Page5at Line11 | 1 If those automatic trackers that the Company is
2 that says, "It isinappropriate and potentially 2 seeking to have included in order to deal with the
3 harmful to customers to assure a utility of its 3 lag time, regulatory lag between rate cases, then
4 revenue requirement following arate case"? Doyou | 4 causes them to have difficulty meeting their return
5 agree or disagree with that? 5 on equity or their rate of return that they were
6 A. | wasstruck by that. | disagreed with that, because | 6 hoping to meet, then, without a revenue decoupling
7 the revenue requirement is set by the Commissionto | 7 mechanism, one way for them to deal with that would
8 cover the costs necessary to operate the system 8 be to increase sales, and therefore increase --
9 safely and reliably. What they are not guaranteed is | 9 sorry -- increase ROE and ROR.
10 their rate of return or their return on equity. And |10 Q. And without those cost trackers, if they had revenue
11 the way that they achieve that isbased on their |11 decoupling, would the absence of those cost trackers
12 ability to manage costs, and under the current 12 give them more or lessincentive to try to control
13 regime, based on their ability to increase sales. |13 costs, even though there's a revenue decoupling
14 Decoupling would take away that incentive to increase |14 mechanism in place?
15 sdles. 15 A. It would give them more incentive to control costs.
16 Q. Doesdecoupling take away the incentiveto control |16 Q. And that would be because?
17 costsin the operation of the business? 17 A. Because they wouldn't be able to make up for lost --
18 A. It should not if done properly, because, again, your |18 or they wouldn't be able to make up for their
19 key to arevenue requirement that the Commission has |19 inability or their lack of -- they wouldn't be able
20 determined is -- actually represents the cost of 20 to make up for their lack of ability to control costs
21 service and reasonable -- just and reasonablerates. |21 by simply increasing sales. They would actually have
22 So, if you exceed the amount of revenue that the |22 to look at each of the costs and figure out whether
23 Commission determined was necessary to operate and |23 there was a better way to manage the Company to
24 run the system, then you actually return that back to |24 contain those costs, instead of just thinking of how
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1 can we increase sales. 1 proposed here, so that customer incentives were not
2 Q. Okay. Thank you. That'sall. 2 changed at all. And so there wasn't arisk that
3 CHAIRMAN GETZ: commissioner Ignatius. | 3 there would be large adjustments that could put
4 CMSR. IGNATIUS: Thank you. 4 low-income customers into financial distress.
5 INTERROGATORIESBY CMSR. IGNATIUS: 5 CMSR. IGNATIUS: Thank you. That's
6 Q. Ms. Cleveland, in your experience studying decoupling | 6 all.
7 mechanisms in other states, and mindful of the 7 INTERROGATORIESBY CHAIRMAN GETZ:
8 concerns that you know partiesinthiscase have | 8 Q. Good morning.
9 raised about where decoupling can takeyou, and some | 9 A. Good morning.
10 of the ways people are concerned takesyou inthe |10 Q. Just acouple of questions. So, | takeit asa
11 wrong direction, do you have-- doyouturntoany |11 general matter, you support decoupling mechanisms as
12 particular state as a model with a mechanism that you |12 away to optimize utility investment in energy
13 think does the best job of balancing the different |13 efficiency; isthat fair?
14 concerns that people have and getstheincentives |14 A. Yes.
15 right? 15 Q. Andinthis case, you specifically support the
16 Right. Therearealot of states out there that have |16 original proposal by Nationa Grid.
17 had good experience with decoupling. Of course, the |17 A. Yes.
18 one that I'm most familiar with is Massachusetts, |18 Q. In Dr. Briden's testimony, he concluded -- or
19 where | felt that the final decoupling order dida |19 recommended that the Company's proposal be rejected,
20 good job of addressing similar issuesto thosethat |20 but he proposed some other refinements. | guess,
21 have been raised here, which primarily deal with, as |21 what's your reaction to histestimony? Do you think
22 far as my understanding goes, the issue of dealing |22 that it was unnecessary to do those other types of
23 fairly with low-income and low-usage residential |23 refinements? Do you think those other refinements
24 customers specificaly, and also the concern about |24 could have made it a better mechanism? | just want
Page 78 Page 80
1 the potential for the adjustment in any oneyearto | 1 your general reaction to his alternative proposals
2 be really large because of an economic crisisor | 2 and whether they were necessary or helpful.
3 something unrelated to efficiency measures. 3 A. | don't remember his specific recommendations. If
4 And so, for example, in the Massachusetts 4 you could refresh my memory on -- | think there were
5 proceedings, in both the electric and gas side, the | 5 two or three, one of which may have been excluding
6 Commission set acap on the percentage of ratesthat | 6 the low-income class atogether. But one of -- |
7 the adjustment could meet in any oneyear. Andif | 7 can't remember if he was calling for anincreasein
8 that cap was exceeded, then the adjustment would be | 8 customer charges or what the specifics of his...
9 deferred into the next year. So, settingacapcan | 9 (Mr. Peress hands document to the
10 be an effective measure. Either excluding low-income |10 witness.)
11 customers from the decoupling mechanism or combining |11  BY CHAIRMAN GETZ:
12 them into the residential rate classcan be--you |12 Q. Thisisbasically on Page 28 of Dr. Briden's
13 know, using arate-class adjustment can be oneway to |13 testimony, at the bottom.
14 deal withiit. 14 (Witness reviews document.)
15 Actualy, | should have brought withme, and | |15 A. Oh, so he was talking about the potential for
16 didn't think to. Bay State Gas, which isthe Company |16 reducing the Company's allowed ROE. That's
17 who received the first revenue decoupling order in |17 definitely atype of change that can be made,
18 Massachusetts, just submitted their first revenue |18 especially if you see that the Company is going to be
19 decoupling adjustment filing in, | want to say 19 evaluated as less risky.
20 November. And so you can actually see what the |20 For example: The Regulatory Assistance Project
21 impacts of a decoupling mechanism, like 21 has actually proposed in a couple of its
22 Massachusetts, that included a cap, that included -- |22 presentations that one other possihility, as opposed
23 actually allowed for inclining block rates as opposed |23 to just reducing ROE, would be to change the
24 to the type of declining block rates that have been |24 debt-to-equity ratio, that that would also have a
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1 similar impact. So, | think that it is perfectly 1 proof, Mr. Camerino, can you clarify? We've heard

2 reasonable to consider whether or not the ROE should | 2 both 2.6 percent and 2.9 percent.

3 be adjusted due to a decoupling proposal being 3 MR. CAMERINO: I'm informed that the

4 approved. 4 2.6 isthe correct figure.

5 Q. Soyour position was not necessarily in oppositionto | 5 CMSR. IGNATIUS: Thank you.

6 some of the refinements, but really were not 6 CHAIRMAN GETZ: All right. Anything

7 necessary because you thought that the Company's | 7 further?

8 original proposal was adequate. 8 (No verbal response)

9 A. Yes, exactly. | think that's one of the 9 CHAIRMAN GETZ: All right. Hearing
10 disadvantages of not dealing with decoupling at all |10 nothing, then the witnessis excused. Thank you.
11 in this proceeding, isthat there are some 11 THE WITNESS: Thank you.

12 refinements that generally need to be madeinany |12 (WHEREUPON the Witness was excused.)

13 revenue decoupling proposal once the entire rate case |13 CHAIRMAN GETZ: All right. Off the

14 has been put forward, and that really can only be |14 record.

15 made once you have al theinformationin arate |15 (Discussion off the record)

16 case. And so -- 16 CHAIRMAN GETZ: Back on the record.

17 Q. Now, maybe that goesto the point, | guess. Would |17 Let'stake arecess.

18 you agree that all decoupling mechanismsarenot |18 (Whereupon arecess was taken at 12:07

19 created equal ? 19 p.m. and the hearing resumed at 12:23 p.m.)

20 Exactly. Definitely. And, you know, thereare |20 CHAIRMAN GETZ: We're back on the

21 definitely states that have brought companiesback in |21 record. And I'll note we have alisting of all of

22 if adecoupling mechanism doesn't scemtobe |22 the exhibits that have been submitted for

23 operating in the way that they had hoped, or if, for |23 identification and marked in the proceeding.

24 example, the Company isn't increasing 24 And turning to Ms. Hollenberg, | guess
Page 82 Page 84

1 energy-efficiency programsin the wake of decoupling. | 1 back to the point of did you want to make Mr. Traum

2 Q. Allright. 2 available to express an opinion on this settlement,

3 CHAIRMAN GETZ: Any redirect, Mr. | 3 or do you want to just handle that in the closing

4 Peress? 4 arguments?

5 MR. PERESS: No. Thank you, Mr. 5 MS. HOLLENBERG: That was our

6 Chair. 6 intention, was to handle it in closing argument.

7 CHAIRMAN GETZ: Then the -- 7 CHAIRMAN GETZ: Well, then, is there

8 MR. CAMERINO: | just wanted to seeif | 8 any objection to striking identifications and

9 through an offer of proof, if thiswould satisfy the | 9 admitting exhibits into evidence?

10 Commission and the parties, that could addressthe |10 MS. HOLLENBERG: Mr. Chairman, if |
11 issue | had raised alittle earlier. 11 might just mention that we do not oppose the

12 CHAIRMAN GETZ: The 2.9? 12 acceptance into evidence of Ms. Cleveland's

13 MR. CAMERINO: Yes, and then let the |13 testimony, but we would ask that the Commission give
14 Commission or anyone else decide if they would rather |14 it the weight that it deserves, in light of the

15 have awitnessdo it. And | think Mr. Frink's 15 testimony filed by the other decoupling experts,
16 testimony, if | recall, simply referred to agrowth |16 including Dr. George Briden. Thank you.

17 rate in load forecast and didn't characterizeitas |17 CHAIRMAN GETZ: okay. Thank you. All
18 being "per customer." And obviously, low growth can |18 right. Hearing no objection to striking the

19 occur from increase in numbers of customersorin |19 identification, all the exhibits will be moved into
20 usage per customer. Andthe IRPjust refersto alow |20 evidence.

21 growth. It doesnot refer toincreaseinuseper |21 (WHEREUPON all exhibits marked into
22 customer. But if there are follow-up questions, the |22 evidence.)

23 Company could provide awitness with respect to that. |23 CHAIRMAN GETZ: Anything else, then,
24 CMSR. IGNATIUS: In your offer of 24 before opportunity for closings?
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1 (No verbal response) 1 the witnesses in this proceeding have collaterally
2 CHAIRMAN GETZ: Hearing nothing, then | 2 attacked the Commission's prior decoupling order in
3 we'll begin with Mr. Peress. 3 that '07 docket, and they should not be afforded
4 MR. PERESS: Thank you, Mr. Chair. 4 significant weight. We are not moving to strike that
5 This Commission, as discussed at today's hearing, has | 5 testimony. We're just suggesting that it's directly
6 established that utilities can and should proposeon | 6 contrary to the Commission's precedent.
7 acompany-by-company basis, rate designs that promote | 7 The Office of Consumer Advocate's
8 investment in energy efficiency through revenue | 8 witness testified, quote, That it isjust as clear
9 decoupling. And the Commission, aswell asthe | 9 that ratepayers are worse off with decoupling than
10 Conservation Law Foundation, acknowledge that |10 without it. They stated, in short, the use of
11 numerous details need to be addressed so that rate |11 decoupling as arate-making device is suboptimal.
12 mechanisms appropriately balance risks and benefits |12 That's on Page 13, Lines 13 through 14 of the Briden
13 among customers and utilities. 13 testimony, aswell as Page 12, Line 17 of the Briden
14 The testimony in this proceeding 14 testimony.
15 suggest that there are some key parties that through |15 We suggest that, in the course of this
16 their testimony lean more towardsrejectingthe |16 docket, the effect of these positions has essentially
17 propriety of decoupling as arate-making tool inthe |17 been to diminish, if not nullify the Commission's
18 first instance and appear to assert that any 18 prior order resolving the investigation into
19 decoupling design tends to be contrary to the 19 energy-efficiency rate mechanisms. Rather than the
20 interest of ratepayers. 20 process that was envisioned by that order -- that is,
21 And just to pull acouple of quotes 21 agood-faith utility proposal to decouple, followed
22 out of testimony in this proceeding, Staff testified, |22 by a process among the parties through technical
23 guote, that traditional cost of service rate-making |23 conferences and otherwise to appropriately balance
24 has been in place for decades and is based on the |24 risks and benefits among utilities and ratepayers --
Page 86 Page 88
1 actual cost a utility incursto provide service. 1 the parties to this proceeding have generally, with
2 Contrary to the assertions of National Grid, itis | 2 the exception of the Conservation Law Foundation,
3 not a system that is broken. And that'sin the 3 rejected as out of hand any benefit whatsoever to
4 Frantz/Naylor testimony at Page 4, Lines 14 through | 4 revenue decoupling.
5 16. 5 Our position is that the parties have
6 When asked in that testimony, quote, 6 strayed from this Commission's precedent, and perhaps
7 whether or not the argument that decoupling revenues | 7 have either regjected it or ignored it. Asa
8 from sales eliminates the disincentive on the part of | 8 consequence, the Conservation Law Foundation opposes
9 the utility to aggressively promote energy 9 the settlement, and we respectfully request that in
10 conservation, Staff replied that if decoupling 10 its order in this proceeding, the Commission provide
11 de-links revenues from sales, then decoupling 11 further direction that compels partiesin a
12 de-links the consumer from making his or her own |12 rate-making proceeding to abide by the Commission's
13 decision about energy consumption. And just because |13 precedent and proceed in good faith to allow
14 an action may reduce the Company'sdisincentiveto |14 utilities and other parties to engage in a meaningful
15 promote conservation, it does not necessarily make |15 effort to derive arate decoupling mechanism that
16 that action desirable in a broader context. That's |16 decouples revenues from sales. Thank you.
17 from Page 7, Lines 14 through 21. 17 CHAIRMAN GETZ: Thank you.
18 Broadly speaking, weinterpret that as |18 Mr. Feltes.
19 opposition to decoupling in general, asopposedtoa |19 MR. FELTES: Thank you, Mr. Chairman.
20 willingness to engage, as this Commission essentialy |20 Mr. Chairman, Members of the Commission, this case
21 required in its prior orders, on methodologiesto |21 involved a number of very tough and difficult issues.
22 structure decoupling in away that meetsthe needs |22 And throughout the course of extensive discovery and
23 and concerns of the various stakeholders. 23 review of anumber of different scenariosand a
24 In essence, we believe that some of 24 number of different issues, the parties, Staff, New
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1 Hampshire Legal Assistance, on behalf of Pamela | 1 obviously a participant and supporter of the
2 Locke, and the Company have reached a comprehensive | 2 settlement agreement in this case and aso believes
3 settlement agreement of all the elementsand all the | 3 that this agreement resultsin ratesthat are just
4 issues embedded in the agreement. Oneissuethatwas | 4 and reasonable, and that the agreement itself is
5 present at the beginning which was correctly notedis | 5 otherwise just and reasonable and in the public
6 aproposal for revenue decoupling, which was 6 interest.
7 withdrawn. And that's viewed in the contextof a | 7 Originally, the Company sought an
8 comprehensive settlement agreement and in the context | 8 increase of approximately $11.4 million, along with
9 of the rate case asawhole. 9 various and, in some cases, substantial changesto
10 Now, we respectfully disagree with Mr. Peress's |10 traditional rate-making methods. Staff's
11 interpretation of the order in 07-064. Onething |11 recommendations, as pointed out in its prefiled
12 that is clear perhaps about the order is that, it 12 testimony, was for an increase of approximately $3
13 being reviewed, the decoupling mechanismin the |13 million and for the retention of traditional
14 context of arate asawhole -- rate case asawhole, |14 rate-making methods, particularly -- such as
15 which we think the parties have donein this 15 rejection of a decoupling proposal, where, as Mr.
16 settlement agreement, and without getting into |16 Frink testified in this instance, Staff did not
17 details about the settlement discussions themselves. |17 believe such a proposal wasjustified.
18 Mr. Chairman, we think that the rates resulting |18 From those initial positions, both
19 from the settlement agreement result in ratesthat |19 Staff and the Company, as well aswith the input of
20 arejust and reasonable. Wethink therate designis |20 others, moved significantly in order to reach the
21 just and reasonable. And we think the settlement |21 result that we believeisfair to the Company and
22 agreement isin the public interest, and we 22 customers, and balances the interest and needs of
23 respectfully request that the Commission approvethe |23 both.
24 settlement agreement in thiscase. Thank you. |24 Of particular interest to Staff in
Page 90 Page 92
1 CHAIRMAN GETZ: Thank you. 1 this agreement is the provision governing the
2 Ms. Hollenberg. 2 Company's bad debt, as pointed out by Mr. Frink.
3 MS. HOLLENBERG: Thank you. The | 3 Staff believes that it is appropriate for the Company
4 Office of Consumer Advocate neither supportsnor | 4 to recover the commodity portion of its bad debt
5 opposes the proposed settlement agreement. Wetake | 5 since the Company is not supposed to be earning a
6 no position on it. 6 profit on the commodity it sells. That recovery,
7 In terms of the decoupling issue, we 7 however, should appropriately be limited to that bad
8 disagree with some of the statements madeby Ms. | 8 debt outside of the Company's control. Mr. Frink's
9 Cleveland on the stand today, and | would 9 testimony notes that the Company has begun or will
10 respectfully direct the Commission to Dr. George |10 begin certain improvements or enhancements to its
11 Briden's testimony, which representsthe OCA's |11 collections, aimed to controlling the overall amount
12 position on that issue. 12 of bad debt. Staff does believe the mechanisms
13 | believe that we engaged in good 13 contain in the agreement gives the Company proper
14 faith in responding to the Company's proposal for |14 incentive to control bad debt in arelatively short
15 decoupling as well as which wasfiled in responseto |15 time. Once the Company has been able to control its
16 the Commission's generic decoupling order. 16 bad debt levels, the mechanism permits the Company to
17 Lastly, | would like to thank the 17 recover commodity-related bad debt on areconciling
18 parties for their collaborative, cooperative efforts |18 basis, sinceit's presumed at that point that any bad
19 throughout this lengthy and extensive proceeding, and |19 debt is, for the most part, beyond the Company's
20 particularly like to thank the Company for its 20 control. And tied to the improvementsin the
21 efforts. Thank you. 21 Company's bad debt and collection practiceisan
22 CHAIRMAN GETZ: Thank you. Mr. |22 increase in outreach efforts concerning the R-4
23 Fossum. 23 discount rate, as well as the Company engaging in
24 MR. FOSSUM: Thank you. Staff is 24 further discussions about -- with Staff and others
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1 about collection activities. It ishoped that these | 1 that isafair endpoint.

2 effortswill allow the Company to improve bad debt | 2 In this case, the Company withdrew a

3 numbers without, in the process, creating any 3 number of proposals that were important to it, and

4 additional hardships. 4 frankly, as Mr. Ahern indicated, remain important to

5 Lastly, on the issue of rate design, 5 it. But part of the regulatory processisthere's

6 the agreement does cap increases. So it avoidsany | 6 another casein the future. And based on the

7 excessincrease in any particular class, and in this | 7 circumstances at the time, some of those proposals

8 manner, fair to al the classes. Further, Staff 8 are likely to come forward. And by the same token,

9 would note, as stated in the agreement, that the 9 the other parties withdrew some of their positions,
10 rates are designed to more closely approximate the |10 and they may take those positionsin the future. But
11 margina cost, which Staff believesisinlinewith |11 asto the outcome in this case, the one thing that
12 longstanding Commission precedent and Commission |12 we're agreed upon isthat it resultsin rates that
13 preference. 13 are just and reasonable and that are sufficient for
14 In sum, the settlement reflects 14 the Company to operate its business. Add to that,
15 creative solutions to the issues raised by the 15 that there was the somewhat unique circumstance that
16 Company'sfiling and awillingnesstoreachan |16 the Company has announced a proposed sale, and some
17 agreement that all signatoriesbelieveisjustand |17 of the mechanismsthat are being proposed would have
18 reasonable. And as such, Staff requests the 18 obligated a buyer to changes in the regulatory
19 Commission approve this agreement as has been filed. |19 process that maybe should be undertaken by that buyer
20 CHAIRMAN GETZ: Thank you. Mr. |20 and not this Company on its behalf.

21 Camerino. 21 So all of those considerations mixed

22 MR. CAMERINO: Thank you, Mr. 22 allowed the parties to reach a settlement which we

23 Chairman. 23 believeto bein the public interest. We believe --

24 In many ways, the history of thiscase |24 and we understand the concern about the statement
Page 94 Page 96

1 goes back to even before the case wasfiled. And | 1 that Commissioner Below referred to in Mr.

2 it's apparent from the number of withessesand the | 2 Stravopoulos' testimony. And maybe standing here

3 extent of their testimony that the case involved many | 3 today we would have adjusted that dlightly. But if

4 complex moving parts and proposals. And the Company | 4 you read it in the total context, | think Mr.

5 was really suggesting some fairly significant changes | 5 Stravopoulosis talking about the need for rate

6 to the overall regulatory framework in ordertoget | 6 relief and an appropriate level and an overall

7 it to whereit felt it needed to be. The other 7 approach that meets the Company's concerns; and in

8 partiesin this case equally felt very strongly about | 8 this case, it does that at thistime. Obvioudly,

9 their positions and engaged consultantsand put | 9 that does not mean that there wouldn't be future rate
10 forward fairly comprehensive testimony and proposals. |10 filings by the Company where some of those proposals
11 The regulatory process in this case worked, | believe |11 arerevisited.

12 the way the Commission would want it to work, which |12 With regard to revenue decoupling

13 iswith extensive presentations by the parties, 13 which we heard about today, and in particular -- and
14 extensive detailed discovery process and technical |14 obviously, thisisan unusual circumstance where you
15 sessions, and ultimately, and not easily, a 15 take testimony on a proposal that is not before the
16 comprehensive settlement. And | think you all are |16 Commission. | think the Company's position is clear.
17 aware that not every case settles. Andthisone |17 But | would say two things. Thefirstisthat in
18 certainly didn't need to settle, and it wasn't a 18 good faith as a settling party, | don't think it's

19 foregone conclusion that it would. And whenyou |19 appropriate for the Company to begin to advocate for
20 begin to peel back a settlement and an ultimate |20 something that it is not including in the settlement.
21 outcome that parties can live with, | think that's |21 And so we're at somewhat of a disadvantage, because
22 where you can get into trouble, because parties have |22 it's apparent from Dr. Tierney's testimony how the
23 different reasons for arriving at the endpoint that |23 Company feels and what it believes. And it hasn't
24 they are at, but what they can agree uponisthat |24 withdrawn those beliefs, just as the other parties
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haven't withdrawn their beliefs. But we are equally
concerned that we could end up in a situation where
the Commission begins to make findings and an order
on a settlement based on partial testimony from one
witness. And while obviously the Company is-- many
of its views are consistent with those of CLF, they
arenot all consistent. One in particular was that
there was some discussion about how we might be
affected by arevenue decoupling proposal. The
Company has made clear its view on that, and the
return on equity analytical basisfor itsview.
Staff has another view.

And so our concernisthat, in
entertaining discussion about that issue, something
which you might think the Company would welcome,
given its position, we are concerned that an order in
this case could say things that are not based on a
full and fair discussion. And so we would hope the
Commission would consider that in terms of any
guidance that it provides or any findings of fact
that it arrives at.

Having said all of that, with regard
to decoupling, | would simply say that | would not
think it would be appropriate for the Commission to
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reject a settlement, a comprehensive settlement of a
rate case, because that settlement did not include a
mechanism that this Commission has never approved for
another utility in the state and hasn't said outright
isarequirement of arate case. Obvioudly, the
Company supports decoupling, but that's an issue for
another day. In the meantime, the Company needs rate
relief, and that's what this settlement provides.
So | would just finish where | began,
which was. Thiswas along case with alot of
issues. We second the sentiment of the consumer
advocate and very much appreciate the constructive
role that all of the parties played, and recognize
that there were many times when one easily could have
let rhetoric get in the way, and at no time did that
happen. Wethink that is avery positive statement
about the way this Commission and its Staff and the
Consumer Advocate and others conduct business, and we
very much appreciate that.
CHAIRMAN GETZ: Thank you.
All right. Then wewill close the
hearing and take the matter under advisement.
(WHEREUPON, the hearing in this matter
was adjourned at 12:42 p.m.)
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